BOCTOK®

BAHK

Tapudu MAT "BAHK BOCTOK" Ha nocnyru,
aKi Hapalotbcl O6'egHaHHAM cniBBNacHUKIB 6aratokBapTUpHux 6yauHkis (OCEB)

Yy HaujioHanbHin BantoTi *

TAPUDU 6e3 NAOB

TAPUD

HAMMEHYBAHHSA Nocnyr

BigKpUTTS NEPLIOro NOTOYHOro PaxyHKY

BxoamuTb y BapTicTb

nakeTty
2 3MiHa NOTOYHOro PaxyHKY 3 TUMYACOBOrO Ha MOCTINHMIA BXOH"J;KY;’?DT'C“’
3 MigknioyeHHs 0o 3acobiB AUCTaHLINHOI KOMYHiKaLii BxopguTb y BapTicTb
«lHTepHeT-baHk»/«Smartphone-baHKiHr» nakeTty
Po3paxyHKoBe 06cnyroByBaHHs KNiEHTa-KkopucTyBava 3/6e3 nigknioueHHs .
4 [0 3acobiB AUCTaHLINHOI KOMYHiKauil «lHTepHeT-BaHk»/«Smartphone-baHKiHr» Bx°”"§§.(ye$ap"°"’
(3a HasiBHOCTI 060pOoTiB Ha paxyHKy KnieHTa) Y
5 Mocnyra IP-dinbTpauis ao 3acobis AUCTaHUINHOT KOMYHiKaLii BxoauTb y BapTiCTb
«lHTepHeT-BaHk»/«Smartphone-BaHKiHr» nakety
6 BukoHaHHSA NnaTiXHUX onepauin KNieHTiB-KOPUCTYyBaYiB 3a MeXi 6aHKy BxoauTb y BapTicTb
3a OfIMH Nepeka3s 3 BUKOPUCTaHHAM 3acobiB AMUCTaHLiHOT KOMYHiKaLii 3 nakeTy
7 3apaxyBaHHs 6€3roTiBKOBMX KOLITIB Ha MOTOYHUI PaXyYHOK KOPUCTyBaua onnu;l;lz'e?_?/pﬂcn
SHATTA rOTIBKU 3 paxXyHKY Ki€HTa-KOpuUCcTyBaya A BunaaTv 3apobiTHoI nnaTtu .
8 Ta iHWux notpe6 (ogHOpPa30Bo) 0,6 % Big cymu’
Mpuiom roTiBKu Bip, KNiEHTIB-KOPUCTYBAYiB , WO NPUNHATI/iHKacoBaHi .
9 N5 3apaxyBaHHA Ha BNAaCHUI paXyHOK KNieHTa-KopucTyBaya BXOAM;I;zeI:_aPTICTb
y NAT "baHk BocTtok" Y
10 Mpuiom roTiBk1 Ha KOPUCTb KNiEHTa Bif, TPeTix ocib 3a nocnyru OCBb 0.1% Bi in. 25.00 1
yepes kacu MAT "BAHK BOCTOK" /17 BIA Cymu, min. 25,00 TpH.
1,8% — pna KNieHTiB iHmylx 6aHkiB
1 Komnnqxcua npono3auuisa ans OQBE Mo NPUNOMY KOMYHaNbHUX/abOHEHTCbKUX (sapaxyBaHHs Ha paxyHKM B iHumX GaHkax)
nnaTtexis 3a ponomoroto QR-kopis 1,5% — Anga KNieHTiB, AKi MaloTb PaxyHKN
B MAT“BAHK BOCTOK»
12 KomnnekcHa npono3uuis gns OCBEB no npuinomy KomyHanbH1MX/aboHEHTCbKUX 1% Bia cymu, min. 10,00 rph.!
nnatexis yepes MTKC MAT "BAHK BOCTOK"/ napTHepiB © BIA Ccymu, s PH.
13 QR-kop, ans nepekasy KowTis (mocnyra 3 cTopiHkn QR-kop, Ans nepekasy KowTiB BxoauTb y BapTicTb
(bankvostok.com.ua)) nakery
Bynpb-aki iHwWi nocnyru,
- " - . _ AKi He BiMwwNn po TapudHoro nakery,
14 '(I'ajfﬂmﬁu:u;:;(:; Olé?ﬁp)l;lgpamauuu Manui Gisnec-OCBB TapudikyloTbca arigHo 6asoBux Tapuodis
A pvAl https://bankvostok.com.ua/b2b/cards/business-
card-corporate#/
Mocnyru He NpefcTaBneHi B nakeTi TapudikyioTbCs 3a 3aranbHUMK Tapudamu Ha nocnyru,
AKi HapalTbCA IPPUANYHUM 0cobaM (KpiM HepeanaeHTiB-iHBECTOpPIB) Yy HaLioHaNbHIN BanioTi
3 OCBb yknapaeTbca yHiBepcanbHMI [OroBip Ha MPUMOM NnaTexis, KOTPUI BKoYae B cebe Npuinom nnatexis 3a 4ONOMOrolo:
* kacu baHky, MTKC BbaHky BocTok,QR kopiB.
z(omici? 3a NpuIOM nnaTexiB MoXxe cnnavyBaTucsa abo OCBEB, abo knieHTom ¢ianyHo ocobolo 3a BUBOPOM OPUANYHOI 0CcoboI0
OCBB).
Tapudwm pitotb 3 01.01.2025p no 30.06.2025p
1 Onnata 3a nocnyry 3aiNCHIOETbCA Y AieHb HaAaHHSA NOCNyrn
3 TpuBanicTb onepauifHOro Yacy 3rigHo BCTAHOB/IEHOrO OnepauiHOro pernameHTy

https://bankvostok.com.ua/about/news/872#/

TapudHuit naker

"KopnopatueHuin Manui 6isHec-OCBB"

(ans ropngnuHmux oci6)**

HaitmeHnyBaHHsa nocnyrum (1)

Tun kapTu (9)

TN "KopnopaTtueuuin Manuii 6isHec-OCBB"

Debit Business

Buam KapTok

®disnuna (3 HasiBHICTIO N1IaCTUKOBOT KapTKH)
BipTyanbHa (6e3 HasBHOCTi N1aCTUKOBOT
KapTKu)

BbeskoHTakTHa TexHonoris Mastercard® Contactless™

TakK




BanioTta paxyHka rpuBHSA
1. Mocnyra
1.1. BiokpuTTa paxyHka BXOAUTb Y BapTiCTb 06CNyroByBaHHs paxyHkKa
OdopmneHHs ¢pisnuHoi KapTku/nepeodpopmneHHs KapTku .
1.2. (Ha KOXHY OBipeHy 0coBy) He TapudikyeTtbcs
13 PospaxyHkoBe obcnyrosyBaHHs KnieHTa-kopucTyBaua 3/6e3 nigknioueHHs 0o 3acob6iB AUCTaHLiNHOT KOMYHiKauil
e «lHTepHeT-baHk»/«Smartphone-baHkiHr» (3a HassBHOCTI 060pPOTIB Ha paxyHKY KnieHTa):
1.3.1. ON9 I0PUANYHNX OCib He TapudikyeTtbca
2. Onepalii 3a paxyHKoOM
2.1. FoTiBKOBE NOMOBHEHHSA paxXyHKa:
2.1.1. yepes kacu MNAT "BAHK BOCTOK" (TinbKu y rpusHi) 0,3%
2.1.2. yepes 6aHkomaTtn MAT "BAHK BOCTOK" (Tinbku y rpuBHi) BXOAMTb Yy BapTiCTb 06CNyroByBaHHA paxyHka
yepes Kacu KOMepPLINHUX areHTiB, TepMiHanu .
2.1.3. CaMoOBCyroByBaHHsi NapTHepIB (Tinbky 4ns GOM) BXOAMTb Yy BapTiCTb 06CNyroByBaHHs paxyHKa
2.2. be3roTiBkoBe NONOBHEHHS paxyHKa:
291, & cucTemi MAT "BAHK BOCTOK" BXOAUTb Yy BapTiCTb 06CNyroByBaHHA paxyHKa
229, 3 iHWKX 6aHKiB BXOAUTb Yy BapTiCTb 06CNyroByBaHHA paxyHka
2.3. . . . .
OTpMMAaHHSA roTiBKOBUX KOLITIB 3 BUKOPUCTAHHAM NAaTiXKHOT KapTKu:
2.3.1. B 6aHkomaTtax MAT "BAHK BOCTOK" 0,6%
2.3.2. y BigaineHHax MAT "BAHK BOCTOK" 0,6%
2.3.3. | B 6aHkoMaTax iHWKX GaHKiB YKpaiHu 1,5% + 5 rpH.
2.3.4. y BigAineHHaX iHWwux 6aHKiB YkpaiHu 1,5% + 5 rpH.
2% (min 5 ponapis CLLA B ekBiBaneHrTi
2.3.5. | 3a Mexamu YkpaiHu 3a Kypcom npopaxy (11), wo BctaHoBneHo
ANs onepauin 3 NnaThkKHUMK KapTamu
Ha AeHb CrUCaHHg)
2.4. Onepalii No paxyHKy 6e3 BUKOpUCTaHHSA NnaTixXHoI KapTku (3):
2.4.1 6e3roTiBKOBUI NepPeKas KOLWTIB HAa paxXyHKMU, WO BiAKPUTI B iHWIMX BaHKaX, Y T.4Y. Ha BNacHi paxyHKu (Tinbku y
e rpuBHi) (4):
Ha nigcTaBi NnaTXXHOI IHCTPYKLUITi Ha NnanepoBOMY HOCIT
2.4 (B T.u. 3rigHO 3asBU Ha 3aKPUTTH PaxXyHKY) 100 rph.
2.41.2 3 BUKOPUCTaHHAM 3ac06iB AUCTaHLINHOT KOMYHiKaLi BXOAUTb Yy BapTiCTb 06CNyroByBaHHA paxyHka
BUKOHAaHHSA NNaTiXHOI iIHCTPYKLii, HapaHoi B 6aHK B
2.4.1.3. | nicnsonepauiiHUI Yac 3a oauH nepekas (B T.4. 3arigHo 3asBu 50 rpH.(6)
Ha 3aKpUTTA paxyHky) (5)
2.4.2. 6e3roTiBKOBUI1 NepeKkas KoWTiB y MeXxax baHky BXOAUTb Yy BapTiCTb 06CNyroByBaHHA paxyHka
OTPUMaHHSA roTiBKOBUX KOLWTiB Yy BipaineHHax MAT «bBAHK
2.4.3. BOCTOK>» 6e3 BUKOpUCTaHHSA NAaTiXXHOI KapTKu (Tinbku 3a 0,6%
HasABHOCTI YEKOBOT KHUXKWN)
OdopmneHHs YekoBOi KHUXKM 3a 3aaBolo KnieHTa-
2.4.4. KOpUCTYyBaua 250 rpH.
2.5. MepepaxyHOK BanioTu paxyHKa B BantoTy po3paxyHKy 1,5%
Mepekas kowTiB 3a TexHonorieto MoneySend/Visa Direct 3 o o .
2.6. NOTOYHOrO paxyHKa 3 BUKOPUCTaHHAM NNaTiXKHOI KapTKu 0,5% Bin cymm (min 5 rpH.)
MpoBeneHHs NnaTKHUX onepaLi 3 BUAKOPUCTAHHAM .
2.7. NNaTiXXHOi KapTKM B TOProBUX Ta CEPBICHUX MiaNpUeMcTBaxX BXOAUTb Y BApTICTb 06CNYroByBaHHs paxyHka
PoapaxyHkoBe 06CcnyroByBaHHS HEaKTUBHOIO MOTOYHOIO .
2.8. paxyHKa (LoMicsiuno) (7) He TapudikyeTbcsa
29 PoapaxyHKkoBe 06CcnyroByBaHHS Heflilouoro paxyHka 200 rpH. B Micsiub, ane He binblue 3anuLKy
e (6anaHcosi paxyHku 2903) Ha paxyHKy
2.10. MpoueHTHi cTaBKM (NPOLEHTIB PiUHMX):




NMPOLUEHTHU, WO HapaxoBylOTbCA LOMiCALS Ha 3aNULLOK KOLUTIB

O,
2.10.1. Ha NOTOYHOMY PaxyHKY 0%
3. DopaTtkoBi nocnyru
TepmiHoBui BUNycKk abo nepeodpopmneHHs nepcoHidikosaHoi
nnaTiXkKHOI KapTKX 3 BUAAYEI0 Ha HACTYMHUI POBOYUI fEeHb.
3.1. Sasska npunmaeTtbea oo 13-00 (okpiM BUXigHUX Ta CBATKOBUX 250 rpH.
DOHie). Mocnyra HageTbca anA HacTynHUX micT: Opeca, Kuis,
Mwukonais, I3main
3.2. MocTaHoOBKa KapTKu B CTON-NUCT He TapudikyeTbca
3.3. BignpaBneHHs WoMicsiMHOT BUNUCKU Ha e-mail BXOAMTb Y BapTiCTb 0OCNyroByBaHHS paxyHka
HapaHHs nanepoByX BUMUCOK 3 PyXOM KOLUTIB NO paxyHKax KnieHTa-KopucTyBaya:
3.4. LLOAHA MO BCiX paxyHKax K/lieHTa-KopucTyBa4a 50,00 rpH. B micsaub(2)
3a iHgMBioyanbHOIO BUMOrOIO KJliEHTa-KOpUCTyBa4a 10,00 rpH. 3a 1 (ogHY) CTOPIHKY
3.5. HapaHHSA pOBiQOK BNacHMKY paxyHKa, L0 CTOCYIOTbCA PO3paxXyHKOBO-KacOBOro 06¢nyroByBaHHs
(Npo BigKPUTTS /3aKPUTTA Ta HAasABHICTb PaXyHKIiB, 3a/IMLLKIB KOLITIB HA paxyHKaXx TOLLO):
y pasi opopMIeHHs 3anuTy 3 BUKOPUCTaHHAM 3acobiB
3.5.1. DUCTaHUINHOI KOMYHiKauii «lHTepHeT-baHk»/«Smartphone- 250 rpH.
BaHKiHr»
3.5.2. y pasi opopMEeHHS 3anuTy Ha NanepoBoOMY HOCIT 500 rpH.
HapaHHS 0OBIQOK BNAaCHMKY paxyHKa, WO CTOCYIOTbCS
PO3paxyHKOBO-KacoOBOIro 06C/yroByBaHHS KNEHTIB
3.5.3 aHrNiNcbKo MOBOIO Y Pasi opopMIEHHSA 3anuTy 3 300 row
e BUKOPUCTaAHHAM 3acobiB gUCTaHUINHOT KOMYHiKaLii PH.
«lHTepHeT-baHk»/«Smartphone-baHkiHr» abo Ha nanepoBomy
Hocil
OnpoTecTyBaHHA HENiATBEPAXKEHOI NPeTeH3ii 3a nnaTiXXHoI
3.6. onepavujicio 3a paxyHKOM 300 rpH.
Mocnyra SMS-info no HomepaM yKpaiHCbKUX MOBINbHUX .
3.7. oneparopis (LOMicsAYHO, 32 BCiMa KapTKamMu 10 A,OroBOpPY) 1.2 rpH. 3a opHe noBinoMneHHs
Mocnyra SMS-info no HomMepam HeyKpaiHCbKMX MOGINbHMX .
3.8. onepaTtopis (LWoMica4HO 3a BciMa KapTkamu [0 [LOrOBOPY) 60 rpH. B Micaub
3.9. Mocnyra 3-D Secure BXOAUTb Yy BapTiCTb 06CNyroByBaHHA paxyHkKa
3.10. YcTtaHoBka abo amiHa MIH-kopy BXOAMTb Y BapTiCTb 0O6CNyroByBaHHSA paxyHka
3.11. Mepernap 3anuLuKy no paxyHky:
3.111 B 6aHkoMaTax, nyHkTax sugadi rotisku MAT "BAHK BOCTOK" 5 rpH
e Ta iHWKX 6aHKiB B MeXxax YKpaiHu (3a oguH nepernsg) P
B 6aHKOMaTax, MyHKTax BUpaYi roTiBku 3a KOPAOHOM
3.11.2. (3a onuH 3anuT) 20 rpH (12)
3.12. Onepalii 3 BUKOPUCTaHHAM 3aco6iB AUCTaHLINHOT KOMYHiKaLii «IHTepHeT-baHKk»/«Smartphone-baHKiHr»:
MipknoueHHs KnieHTa-kopucTyBaya oo 3acob6iB AUCTaHUINHOI .
3121 |\ omyHikaLii «IHTepHeT-BaHk»/«Smartphone-BaHKiHM He TapudikyeTbes
MipTBEpAXEHHs onepauin y 3acobax AuCTaHUinHoOI
3.12.2. KOMYHiKaUii «IHTepHeT-baHk»/«Smartphone-baHkiHr» 3a BXOAMUTb Yy BApTiCTb 06CNYyroByBaHHA paxyHka
poromoroto SMS-OTP
KopucTyBaHHs 3aco6om K3, wo 3abeaneuye MOX/IMBICTb BUKOHAHHS NNATiXXHMX onepawin
3.12.3.
- TOKeH «lHTepHeT-baHk» 950 rpH
4, 3aKpuUTTA paxyHKa
. . i B MeXaXx 3aJIMLIKY Ha PaxyHKY,
4.1. 3aKkpuTTa paxyHKiB 3a 3a89BOIO KJliEHTa-KOPUCTyBa4va ane He 6inbiwe 300 rpH.
BearoTiBkoBe NepepaxyBaHHS 3a5ULLKY Y 3B'A3KY i3
4.2, 3aKpPUTTAM MOTOYHOIO PaxyHKa Ha paxyHKM, WO BiAKpUTi B 3r.n.2.4.1.
iHWKX 6aHKax (TiNbKKU Y rPUBHI)
BbesroTtiBkoBe NepepaxyBaHHA 3aNULLKY Y 3B'A3KY i3
4.3. 3aKPUTTAM NOTOYHOIO paxyHKa Ha paxyHKMU, WO BioKpuUTi B 3r.n.2.4.2.

NAT «<BAHK BOCTOK»




4.4 Bupaua roTtiBkoBux kowTiB y BipaineHHax MAT "BAHK
o BOCTOK" y 3B’93KY i3 3aKpUTTAM NOTOYHOIO PaxyHKY

3r.n.2.4.3

**TapudHuin naket "KopnopatusHui Manun 6isHec-OCBB" HapaeTbcs BUKNIOYHO B Mexax nakety "OCBB" opuanyHum
ocobam, fiKki CTBOpEeHi B HACTYNHUX opraHisauinnHo-npasosux ¢opmax: OCbb, OBCJTYTOBYIOUYNN KOOMEPATUB,
XUTNOBO-bYAIBE/TbHNUN KOOMEPATUB, ABTOTAPAXXHUUN KOOMEPATUB.

(1) NAT «xBAHK BOCTOK>» He Hece BignoBiganbHOCTI 3a KOMICii, WO CTAryloTbCs iHWMMN 6aHKamMu
(2) Onnata 3a nocnyry 3aiNCHIOETbCA OOQVH Pa3 Ha Micaub (Y OCTaHHI pobounit feHb 6aHKy).

(3) Komicis 3a iHwWwi nocnyru no paxyHkam 6e3 3acToCcyBaHHSA MNaTiXXHUX KapTok TapudikyeTbca srigHo Tapuodis
MAT «bAHK BOCTOK» Ha nocnyru, siki HagaloTbcs l0puanYHuUm ocobam (Kpim HepesuaeHTiB-iHBecTopiB) Ta ¢pisnuHUM
ocobam-nianprvemMuUsaM y HaLioHanbHiN BantoTi.

(4) NnaTtexi BUKOHYIOTbCA Y onepauinHui yac 3 9-00 po 18-00 (3a KuiBCbKMM Yacom)

(5) MnaTixHi iIHCTPYKU, WO HaINLWIM Nicnsa onepauifiHOro Yacy, BUKOHYIOTbCSA He Mi3Hille HAaCTYMHOro onepauinHoro aHs,
AKUN € pobounm pns baHky

(6) Onnata 3a nocnyry 3aiACHIOETLCA Y A€Hb HAaAAHHSA MOCNYrn

(7) HeakTuBHUIM paxyHOK - paxyHOK, A0 IKOrO He NepeBUNycKanacs XoaHa KapTka NpoTAromMm OAHOro PoKy Micns 3aKiHYeHHs
CTPOKY iX Aii 1 NpoTarom 3a3HavyeHoro nepiogy Ha MoTOYHOMY paxyHKY BifiCYTHil PyX KOLUTIB, 32 BUHATKOM CMUCAHHSA
BaHkom Komicilt Ta/abo HapaxyBaHHsi BaHKOM NPOLIEHTIB Ha 3a/IMLLIOK B/TACHUX KOWTIB. Y pasi AKLLO 3a1MLwoK

Ha HeaKTUBHOMY paxyHKY MeHlue HiX 200 rpH. (abo eksiBaneHT 200 rpH. Ha AeHb CNIUCaHHA 3a KYPCOM KyniBJii,

LLLO BCTAHOBJIEHO OJ151 ONepaLilt 3 NNaTKHMMK KapTamu), KOMicisi 3a Moro o6¢cnyropyBaHHs BCTAaHOB/IOETbCA Y PO3Mipi
3anuKy KowrTiB Ha MP.

(8) OaHa nocnyra gie pona kapTok, 0bopMIEHNX BUKIIIOYHO Y BiaaineHHsax m.Ogecu.

(9) Nip, «<kapTKOIO» MAETLCSA Ha YBa3i eNeKTPOHHUI NNaTiKHUI 3acib - NNaTiXXHUIA IHCTPYMEHT, O MICTUTb B €/TEKTPOHHIl
dbopmi aaHi, HeobxigHi gna iHiuiloBaHHA NnaTiXxHOT onepauii Ta/abo 3aiNCHEHHS iHWKMX onepawin

(10) Ons ®OM: nonosHeHHa MObinbHOro TenedoHy, onnarta KOMyHanbHUX, piHaHCOBUX Ta iHLWIMX NOCNYr y MobinbHOMY
popatky TapudikyoTbea arigHo Tapudie Ha NigkloYeHHs, 06CnyroByBaHHs i NpoBeAeHHs onepaduin y cuctemi OHnanH-6aHk
ansa ¢isnuHmx oci6 B MAT "BAHK BOCTOK"

(11) 3 kypcom BanioT Ang onepawiit 3 NNaTHXXHUMKU KaPTKaMy MOX/IMBO O3HAOMUTUCH 3a MOCUMAHHAM -
https://my.bankvostok.com.ua/

Yci KoMicii yTpumyIloTbCsl Y FPMBHI 3a KYpPCOM, LLLO BCTAHOB/EHO AJ151 onepaLin 3 nnaTiXXHMMK KapTaMy Ha AieHb YTPUMaHHS.




